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A

mongst several useful and important topical reports, this newsletter carries requests
from the police for your views on their Neighbourhood Engagement Contract (NEC) and
Operation Snap. The NEC aims to improve communication with local communities “to enable
the development of sustainable solutions to reduce crime”. In common with others, our
Ferndown Neighbourhood Police Team has suffered staff reductions and redeployments for over
a year. The Chief Constable says he will pay close attention to feedback from the community.
Please pass your feedback to www.dorset.police.uk/contact-us, quoting NEC, regarding any local
police engagement, good or bad, especially relating to a crime or incident you have reported.
Operation Snap provides a way for the public to send photographs, video or dashcam footage
of people committing driving offences to the police; see www.dorset.police.uk/opsnap. Please do
not upload your potential evidence of an offence onto a social media site, as this may undermine
any future prosecution.
I have received several enquiries regarding a US-based social media site called Nextdoor. You
may receive a letter or a card inviting you to join, with a code that expires in 7 days. Any offer
with so short an expiry date looks like pressurised selling. The site claims to keep users “connected
to their neighborhood” (note US spelling). It might offer recommendations for traders, ways to
sell items, safety tips etc. Nextdoor is not a scam; it is free to the end user and is funded by the
selling of advertising space. The site asks for your personal details on the first click.
We do not believe that it is a substitute for Neighbourhood Watch or the many existing local
traders’ lists, including our own. The requirement to provide considerable personal information
may leave the user vulnerable to crime. Ultimately it is your choice if you wish to sign up, but I
for one will not.
Finally, several vehicles have recently been burgled: all had keyless fobs. Can you switch off
your key? Check your manual or speak to your dealer to find out if your key has this function.
If not, then keep your keyless fob in a ‘Defender Signal Blocker’. You can purchase one from the
Community Office, Barrington Centre, Ferndown for £3. You could even keep the keyless fob
in a metal container, where the relay devices used to steal the car’s keyfob data cannot penetrate.
Please stay safe and take care,
Chairman David Ayres
Contact email: david.ayres5@btopenworld.com; Mobile Phone: 07796 546 904

Register & Protect Your Bike
Registering your bike is free and provides you with:
Lifetime registration on the BikeRegister database
A registration Logbook, to be used as proof of ownership
Secure online access to manage your account.
Plus: BikeChecker, a free facility to check whether the bike you are looking to buy is registered as stolen.
www.bikeregister.com
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OMPLETE
ONSTRUCTION
Completed construction at the right price, high quality friendly service

New Builds, Extensions, Alterations, Renovations
Refurbishments, Kitchens, Bathrooms
Loft Conversions, Driveways, Landscaping
Domestic and Commercial Maintenance
Call today to arrange a No Obligation, Free Quotation

Office: 01202 830 474
Mobile: 07912 757 192
Or visit our website for a full company profile

www.completeconstructiondorset.co.uk

Dorset Police 2019 Firearms Surrender

Dorset Police connect with Communities

More than eighty items were handed in to Dorset Police
during the firearms and ammunition surrender which ran
from 20 July - 4 August this year.
The national campaign, instigated by the National Ballistics
Intelligence Service (NABIS), was supported by police forces
around the country, including Dorset Police.
Items were voluntarily surrendered at police stations in
Bournemouth, Weymouth and Poole.
Michelle Mounsey, Head of the Alliance Firearms and Explosives Licensing department for Dorset Police and Devon &
Cornwall Police, said: “As a result of this firearms surrender,
all of these items are now permanently out of potential circulation.
“While not every firearm is owned with the intent of criminal
activity, every firearm can become a weapon in the wrong
hands. Removing the guns from circulation reduces the risk of
danger to public safety.”
The primary aim of the Firearms and Explosives Licensing
Team is to protect the public from harm. In addition, human
rights legislation places a duty of care on the police to protect
the wider community from firearms misuse by preventing
unsuitable people from possessing firearms licences.
Information about firearms licensing in Dorset can be found
at the ‘Safety in Your Community’ pages of the website:
www.dorset.police.uk
Dorset PCC Martyn Underhill said: “Dorset does not have a
serious problem with gun crime and remains one of the safest
places in the country. However, I’m glad that these items can
be safely destroyed, rather than running the risk of them ending
up in the wrong hands.”
The 2019 surrender received:
Rifles: 17
Pistols: 14
Shotguns: 11
Handguns: 2
Ammunition: 30 lots
Components: 6
Pyrotechnics: 2
CS/Pepper spray: 2
Blank firing weapons: 2

Dorset Police is introducing a new initiative in a commitment
to better connect with local communities.
The Force has developed a series of plans under the Neighbourhood Engagement Contract (NEC) initiative so communities can
communicate as effectively as possible with their local police.
The NEC sets out ten minimum standards and common
objectives that each Neighbourhood Policing Team aims to
achieve within their area. The contract and the neighbourhood
plans that flow from it aim to outline how local policing teams
will engage with their local neighbourhoods through community meetings, partnerships and social media feeds, as well as
sharing best practice and good ideas.
The plans cover separate areas across Dorset and have been
developed by their respective local policing Inspector.
Chief Constable James Vaughan of Dorset Police, said:
“Neighbourhood Policing is at the heart of everything we do
and building trust and confidence with our local communities
is vital in helping us to prevent crime and bring offenders to
justice.
“Our local policing teams have worked hard on these plans,
which provide a two-way approach to communication with
local communities, working towards long term sustainable
solutions to reduce crime and understanding the issues of
residents’ concern.
“The plans have been developed based on the bespoke local
profile and diversity of the communities they serve and the
engagement tactics that work best for them.
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Chief Constable Vaughan added: “While it’s important we
make local communities aware of our priorities, listening and
engaging with our stakeholders is critical, so the contracts give
my commitment to ensure this happens.
“We will be paying close attention to feedback from the public
and the Office of the Police and Crime Commissioner, to make
the NEC initiative as successful and accessible as possible to
all.”
Dorset’s PCC, Martyn Underhill said: “Policing is far more
complicated than it used to be in decades gone by – with
complex crimes tackled by specialists rather than officers
patrolling local beats.
“However, it’s essential that the police have close links with
the people they serve – that’s why ‘Working With Our Communities’ is one of the key priorities at the heart of the Police
and Crime Plan.
“I want to see Neighbourhood Policing Teams and other
departments of Dorset Police doing consistently excellent work
to connect with the public, from face-to-face engagements to
increasing their use of social media.
“The Neighbourhood Engagement Contract isn’t some dry
document which will be left on a shelf and forgotten about. It’s
a vital piece of work, setting the agenda for how the Force will
improve its relationships with our communities and build up
stronger connections, while also reflecting on some of the good
work that’s already being done and seeing how that can be
replicated across the county.
“I am pleased to support this new initiative which provides a
strong platform for the future and I will work closely with police
colleagues to help ensure that all communities are well connected with the police.”
To view the neighbourhood engagement minimum standards, please visit: www.dorset.police.uk/NPT
The full plans are currently being reviewed and will be
published in the Autumn.

County Lines
Protecting Vulnerable People from Drug Gangs
County Lines is the term used to describe urban gangs supplying
drugs to suburban areas, market towns and coastal communities.
Criminals across the country use children and vulnerable people
of all ages to courier drugs and money. These drug dealers will
often take up residence in a person’s home to sell drugs in the local
area, a practice known as cuckooing.
Exploited individuals are at risk of extreme physical and/or
sexual violence, gang recriminations and trafficking.
Although Dorset county remains among the safest places in
the UK, local people must stay alert to spot the signs of County
Lines, and to report them. Our neighbourhood is not immune.

Signs to look for:
• A young person going missing from school or home.
• Meeting with unfamiliar adults and/or a change in
behaviour.
• Using drugs and alcohol.
• Money or expensive gifts they can’t account for.
• A neighbour who has not been seen for a while.
• More people calling at a neighbour’s home, often at unsociable hours.
• Suspicious vehicles or people attending a neighbour’s
home.
If you have spotted the signs, don’t ignore them – please tell
police. Call 101, report it online at dorset.police.uk/do-it-online,
or contact Crimestoppers in confidence on 0800 555111.
If you suspect someone is in immediate danger, call 999.

HARD WATER RUINS HOMES
Stains Bathrooms, Blocks Pipes, Damages Appliances
Salt
Service
Repairs

� Restore a sparkle to your home and to save money

� Book a Free survey today to see what we can do
� Independent advice from a local company

01202-375565
There must be an easier way?

water softeners
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We also repair your
existing windows
Operation Snap launches in Dorset
A secure website that allows the public to upload video and
photos of driving incidents
Following the lead of other constabularies, Dorset Police has
announced the launch of Operation Snap, a secure online portal
through which members of the public can upload dashcam or
otherwise filmed video and digital photographs of road traffic
incidents which they have witnessed.
The scheme was first introduced in Wales in late 2017 and
has been a popular success. In its first 14 months, more than
2,300 dashcam videos were sent in and action was taken in more
than 650 cases.
A Dorset Police spokesperson said: “We have been receiving
complaints from members of the public about dangerous and
anti-social driving for some time, and there is a significant
demand for a facility such as Operation Snap.
“It allows us to deal effectively with digital footage and photos
of traffic offences in a safe and secure way, whilst making the
investigation process simple and straightforward for the police
and members of the public.
“Operation Snap increases the likelihood of the dangerous,
careless or inconsiderate driver being caught.”
Operation Snap will investigate road traffic offences such as
dangerous driving, driving without due care and attention,
careless driving, using a mobile phone handheld, not wearing
a seat belt, contravening a red traffic light and contravening
solid white lines, however this is not an exhaustive list.
The secure portal can be accessed via the force website:
www.dorset.police.uk/opsnap
The public are urged to read, in full, the extensive question
and answer section (FAQs) on the website before uploading
digital material, and also to remember the following:
• The secure form is for traffic offences, it is NOT for submitting footage of road traffic collisions or any other offences,
or for parking issues.
• You must be able to provide the registration number of the
offending vehicle.
• You should be prepared to sign a witness statement and possibly give evidence in court.
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9.00am-12.30pm

Statements for Operation Snap can only be accepted from
persons aged 18 or over. If you are under 18 the incident should
be reported by email to 101@dorset.pnn.police.uk

Key Questions raised by Operation Snap users:
What if I’ve been involved in a road rage incident?
If there has been a serious physical or verbal act of violence
following a driving incident then Operation Snap should
not be used. Report it to the police on 101, as more serious
offences may have been committed.
If the threat is happening now, call 999.
Will my mobile phone or other recording device be taken
from me?
No, the device you use to record the offence will not be
taken from you.
I cannot read the number plate of the offending vehicle in
my video, can you enhance it?
No. The Police cannot enhance recorded footage, if you
are unable to read the vehicle number plate from the
original clip, then the police are unlikely to be able to read
it when they replay the footage.
I’ve put my footage on social media, it’s getting lots of likes
and comments, can you to take a look please?
Please remove the footage from social media immediately.
Crown Prosecution Service (CPS) advice is that your
footage should not be in the public domain as this may
adversely affect any subsequent proceedings. Please fill in
the Operation Snap web form and start the process with
us.

Will I have to make a statement?
Yes. As part of the Criminal Justice process, and in order
to allow the police to deal with the offender in an appropriate manner, you will be required to provide a statement.
However this can be completed on line and the majority
of the statement will be completed as a result of you
answering some simple pre-formatted questions.
Why do I have to be willing to go to court to give evidence?
On average only 1 to 2% of all offences reported through
Operation Snap result in a court appearance. There are
other disposal methods available such as attendance on a
driver education course or the acceptance of a fixed
penalty notice. The police may not be able to prosecute
the offence without you being willing to attend court.
If however on the very rare occasion the offence which
you report does require a court appearance, then you will
be fully supported through the process.

©Bournemouth Echo

Will my own driving or the way in which I captured the
footage be scrutinised?
You must be aware that when the police review the footage
that you submit, they are duty-bound to also review the
manner of your driving and also the manner in which the
footage was obtained. For example, if you were exceeding
the speed limit in order to catch up with an offending
driver and then proceeded to film them with your mobile
phone whilst driving, then the police will consider also
taking proceedings against you.
What will happen to the driver?
There are a number of disposal methods available dependent on the nature of the offence. The driver could be
offered a driver education course, they could receive a
fixed penalty notice, they could receive a summons to
attend court or we may decide we are unable to take any

further action. The footage and statement will have been
reviewed by a police prosecutor who will take all factors
into consideration, including current CPS charging standards.
Will the offending driver know who I am?
The offending driver will not be provided with your
details. However on the rare occasion that the offence
which you have reported results in a court appearance,
then at this stage the offending driver will become aware
of your name but not your address or any other personal
details.
Are there any time limits which I must adhere to?
The types of offences that Operation Snap deal with
generally have a 6-month time limit for prosecution. The
police also have a strict legal obligation to inform the
offending driver of the offence that they have committed,
usually within 14 days of the incident. Please make sure
you have uploaded your submissions as soon as possible.
Police can usually only continue with submissions that are
received within 7 days of the incident.
I think I’ve been reported by someone using Operation
Snap. What should I do?
Engage with us. We seek only one thing – that is, if we can,
to influence your future driving behaviour so that our
roads are safer. If you wish to speak to us further then
contact the Dorset Central Ticket Office on 01202 226321
The Dorset Police spokesperson said: “I’m very pleased there
has been a sustained drop in the number of people killed or
seriously injured on Dorset’s roads over the last seven years and
We hope this system will provide yet another tool to help us
continue to make our roads even safer, by empowering responsible motorists to help the police take dangerous drivers off the
road.”
Any reports of parking offences should be referred to the
relevant local council or highway authority in the locality where
it occurred. You will find guidance about parking issues in the
“P / Parking issues” section of our Ask NED database.
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M.Y. HEATING
Installation & Service of gas appliances,
boilers, cookers, gas fires, warm air units
and plumbing
No call out charges & Free estimates
64, Locksley Drive, Ferndown BH22 8JZ

ACCOUNTANTS
Chartered Management Accountants
2 Princes Court, Princes Road
Ferndown, BH22 9JG

Tel: 01202 877237
Mob: 07710 409586
Speak to Ray or Kelvin

Specialists in serving the needs of small
and medium sized business

Gas Safe Register No. 150213 & Warm Air registered
NIC EIC Unvented registered

01202 877750

Watch Your Speed in Ferndown
Our local Community Speedwatch (CSW) team are now
carrying out roadside checks on a regular basis.
This has been possible due to support from Dorset Police and
a growing number of enthusiastic volunteers, keen to actively
promote road safety in our town by encouraging motorists to
observe speed limits.
There are now over 90 Speedwatch groups operating in
towns and villages across Dorset, all with the same aim: to
encourage motorists to respect and observe speed limits.
Ron Cross, our local CSW Co-ordinator, said the team’s
roadside sessions are currently mainly located in
Church Road and Victoria Road, with other
sessions having taken place in Glenmoor
Road (close to Parley First School);
Ameysford Road; and Woodside Road.
The CSW has also recently received further
support from Dorset Police enabling them to
introduce checks in Wimborne Road East
and Dudsbury Avenue.
Ron reports that his team receive a lot
of requests from passing pedestrians and motorists asking the
CSW to patrol their roads. He says that he would like to help,
particularly on residential roads used as shortcuts by speeding
motorists. However, to do this the team needs more residents
to help. Although many are very grateful for the work of the
CSW, unfortunately few seem able to spare a few hours a
month to help.
Nonetheless, in the last four months, Ferndown CSW has
been seen by over 11,700 motorists. Most slow down when
they see the CSW team in action.
Ron says that motorists often don’t realise they are exceeding
the speed limits. A CSW presence reminds drivers to regularly
check their speed. Ron says that generally it is a small minority
of motorists who seem not to care. Where these are seen and
recorded, their details are referred to Dorset Police for further
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For an accountant to work with you, call

action. Unfortunately, this also means that some motorists who
accidentally fail to observe their speed will also receive a speed
advice letter. Ron says, “In such cases we hope it will just provide
a useful reminder that everyone should regularly check their
speed.”
Ron was delighted to meet local residents at the annual
Ferndown Fete and to hear their views. It was particularly
pleasing to hear that 80% of local residents have seen CSW
volunteers on the roadside; and an impressive 96% supported
having a Community Speedwatch service. Reports of speeding
on the worst roads would also be very useful as the team gains
more volunteers. Interestingly, several cat lovers also
praised our efforts!
The Ferndown team is now doing joint
roadside sessions with the Dorset Police
‘No Excuse’ team, who provide enforcement officers. This means that speeding
motorists are automatically sent fixed penalty
notices. Some then receive points on
their licences or attend driver awareness
courses.
The team is also working with Dorset Police to test new
technology that helps to identify motorists who deliberately
jump red traffic lights, or who fail to stop at pedestrian crossings
and road junctions. This extremely selfish and dangerous
driving is often reported to the CSW by local residents.
The worst locations seem to be at the Church Road junctions
with Wimborne Road East and Ringwood Road.
The Ferndown team is doing great work but always needs
more volunteers. Ron tries to accommodate individual needs,
and takes care to stick with the time commitment agreed with
each volunteer. The CSW team is happy to have your help for
just two hours a month. Ron won’t press you to give time than
you can spare…“Any little helps”.
If you can help or want to find out more, please phone Ron
Cross on 07592 790199. He will be delighted to welcome you.

Scam Victims to be Refunded by their Bank

Universal Credit Scam

A new code for banks gives improved redress to victims
Trading Standards Dorset recently reported that people who make
a payment to an account that they believe belongs to a legitimate
person or business, but that turns out to be a fraudulent account
run by a scammer, will in most cases now be given a refund by their
bank.
The new code of practice is agreed by most major banks. It
states that victims should be reimbursed unless they ignored
their bank's warnings about the scam or were ‘grossly negligent’
in transferring the money.
It applies to scams reported from 28 May 2019 and only to
transfers of money between UK accounts; overseas accounts
aren't covered. Until now, banks have generally given refunds
when payments are fraudulently made without customers'
authorisation, but they have not been obliged to give a refund
when someone has been tricked into making a payment themselves.
This type of scam is called an ‘Authorised Push Payment’
(APP): the customer unwittingly authorises a payment to be
made, usually online, or in person or over the phone. It is
reported that £228.4 million was lost in 2018 due to APP scams.
The voluntary code commits participating banks to it to a
series of measures to tackle APP fraud, such as educating
customers about scams and how they work.
The code also encourages banks to identify customers who
are at higher risk of becoming a victim, to warn customers when
they've spotted a scam, and to try to delay payments while
investigating.
Scams can have a devastating impact on people, causing
distress and hardship, some people will have lost whole life
savings.
If you think you have been a victim of this type of scam, then
report it to your bank.
For further advice and to report to Trading Standards, call
the Citizens Advice consumer helpline on 03454-040506.

Fraudsters target people in receipt of Universal Credit with
offers of “low cost” loans or “free” government grants.
Action Fraud say that what they don’t tell you is that the money
you’ll receive is actually an advance for Universal Credit (UC).
After the fraudsters have taken their cut of your advance, victims
are left to pay back the total amount after their UC payments begin.
One scammer took £1,000 as their “fee” from a payment of
£1,525. According to the Department for Work & Pensions
(DWP), 10% of new UC claims could be fraudulent.
Victims described being approached by someone who says
they work for Jobcentre Plus. They could be smartly dressed
and even have a badge or ID to
“prove” they are acting on behalf
of the Jobcentre. They promised
one victim she’d receive a grant
from the government that didn’t need to be paid back.
To apply for a UC advance on your behalf, they will ask for
ID such as your driving licence or passport, your bank card or
details of your accounts and could even ask to take a photo of
you.
One victim reported that the first sign that she had been scammed
was when her tax credits were stopped. When she called up to ask
about it, she was told she couldn’t claim tax credits and Universal
Credit at the same time. Repayments started to be taken from her
benefits as soon as her UC payments started.
How you can protect yourself:
• Rule Number One: There is no such thing as “free money”
or a “free grant”.
• Rule Number Two: Keep your head… remember that there
is no such thing as “free money”.
• Rule Number Three: Never share your personal or financial
information with someone you don’t know and trust.
Department for Work & Pensions (DWP) staff will never
approach you in the street or ask for your personal and financial
details over social media.

RETIRED SOLICITOR
With over 40 years’ experience

Wills � Probate Matters � Powers of Attorney

Home Visits

���

Fixed Reasonable Fees

For a FREE chat, call John Edge:
01202 883293 or 07415 512148 or email johnedge007@gmail.com

LEGAL EAGLE

If you don’t need my services, you almost certainly know somebody who does!
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A Flourishing Community
Our Neighbourhood Watch is valued by the
community and it works well. It depends on
volunteers to undertake the relatively minor
responsibilities that sustain it. We always need
more helpers to replace those who move, fall
ill or retire from active service.
THANK YOU to those who came forward
in response to our appeal for help in the
Summer issue of the newsletter. You have
filled some of the vacancies, but gaps remain
and we still need more volunteers.
Please consider helping as a Distributor
You’ll be supported by your local Sector
Coordinator. It involves just two things:
Deliver a few copies of the Newsletter,
just to houses on your road.
It takes about 30 mins, four times a year.
• Collect the £1 annual subscriptions
from the same group of your neighbours.
Done just once a year, at the same time
as delivering the Spring Newsletter.
…and the best thing is that you’ll get to
meet the neighbours
and they’ll be glad to meet you!
Phone David Ayres, NHW Chairman,
07796-546904 / david.ayres5@btinternet.com

We still volunteers. Please help us to keep our neighbourhood as we would wish it to be!
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