Neighbourhood Watch

Community News

WINTER
ISSUE
*

December 2019
to March 2020

For the 2,375 members in the Ferndown South and West Parley Neighbourhood Watch

Chairman’s Report, December 2019

Inside this Issue
Dorset Police rated ‘Good’
*
Trading Standards:
On-Line Safety Checks
*
Trading Standards:
A Cautionary Tale
*
‘County Lines’:
Local Schools’ Action
*
‘TalktoFrank’
*
Community Speedwatch
have been busy
*
Fighting Cheque Fraud
Older Drivers’ Workshops
*
Our Christmas Message

South Ferndown and West Parley

T

his newsletter is full of extremely interesting articles, and I am particularly pleased
that Dorset Police received an overall grading of good in all areas inspected by
HMICFRS; especially in the area of protecting vulnerable people.
This links in with the wider issue of the misuse of drugs, especially how the young and
vulnerable can be targeted. We have previously reported on County Lines, but please see
Page 3 for an in-depth report featuring schools in our area and how they are approaching
this very real problem.
In addition to staying safe while shopping online and avoiding scams I would ask you
to stay safe while travelling. We have all seen people driving with just a small area of
frost cleared from the windscreen or travelling too fast for the road conditions. Please:
1. Remove all snow and ice from all your windows and the rest of your vehicle before
setting off.
2. Ensure that lights are clean and number plates are clearly visible and legible. You should
keep well back from the vehicle in front. This will increase your ability to see and plan.
3. When driving in icy or snowy weather, take care when overtaking vehicles spreading
salt or other de-icing materials, particularly if you are riding a motorcycle. If the road
and weather conditions are bad, ask the question “Do I need to make this journey now?”
Many lives are destroyed by people driving whilst under the influence of drink or
drugs. If you’re out enjoying a drink, plan how to get home without driving.
If you have been drinking please beware the morning after. Time is the only way to
ensure you are not driving under the influence. A double of spirits can take up to three
hours before your body is clear of alcohol, and over 10 hours for three large glasses of
wine.
There are helpful reports on Page 3 from Trading Standards – Russell Saunders from
Dorset Trading Standards will be our guest speaker at our AGM at 7.30pm on Tuesday
21st April 2020 at St. Mark’s Church Hall, New Road, West Parley. Please make a note
in your diary to come and hear the excellent advice he has to offer us all.
Please stay safe and have a Merry Christmas and a Happy New Year.
Chairman David Ayres
Contact email: david.ayres5@btopenworld.com; Mobile Phone: 07796 546 904

Expensive Christmas Presents?
Lucky You! … But what if they are stolen?
Immobilise.com is the world’s largest free register of possession ownership details.
Proven to be a very effective tool to fight crime and to repatriate recovered personal property.
The database currently holds the details of over 34 million items.
Register and list your valuable property at www.immobilise.com
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OMPLETE
ONSTRUCTION
Completed construction at the right price, high quality friendly service

New Builds, Extensions, Alterations, Renovations
Refurbishments, Kitchens, Bathrooms
Loft Conversions, Driveways, Landscaping
Domestic and Commercial Maintenance
Call today to arrange a No Obligation, Free Quotation

Office: 01202 830 474
Mobile: 07912 757 192
Or visit our website for a full company profile

www.completeconstructiondorset.co.uk

Dorset Police Rated ‘Good’ in Inspection
Following annual reviews of police forces, Dorset Police has
received an acceptable rating in challenging circumstances.
The effectiveness, efficiency, legitimacy and leadership of all
police forces in England and Wales are inspected each year by
HM Inspectorate of Constabulary and Fire & Rescue Services
(HMICFRS). Dorset Police was rated as ‘good’ overall in all
areas inspected, a result similar to the previous inspection.
The report was welcomed by the Force and the Police and
Crime Commissioner. Chief Constable James Vaughan said, “I
have set a high ambition for the Force and we aim to provide
an outstanding police service across Dorset
with a particular focus on services to vulnerable people. I am therefore delighted that
Dorset Police has been rated as ‘good’ across
all areas inspected, particularly in our commitment to protecting vulnerable people.”
The report found that the Force has a good
understanding of the nature and scale of
vulnerability throughout the county and
works well with partner organisations, such
as local authorities, health or education
services, and victim support groups.
It went on to further recognise Dorset Police’s dedication to
protecting vulnerable people, stating that staff across the Force
know how to recognise vulnerability. Officers attend incidents
involving vulnerable victims promptly, with care given. It also
recognises that the Force is good at investigating crimes with
investigators that are well trained and cases allocated to officers
with appropriate skills.
The report acknowledged that the Force has a good charge
rate, in line with, or above, other forces in England and Wales.
For the 12 months to 30 September 2018 the proportion of
recorded offences given a charge or summons was 9.6 percent,
compared to an England and Wales rate of 8.3 percent.
Dorset Police was found to be good in terms of its legitimacy
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and how it treats the public and its workforce. The report states
that the Force is good at treating the public fairly and officers
make fair and ethical decisions.
The report also acknowledges the funding that has been
invested in wellness from the PCC with equal importance
placed on physical and mental well-being.
The Chief Constable continued, “Economic conditions mean
that the funding climate for policing has been tough over recent
years and I understand the pressures and demands this has
placed on staff.
“I am pleased that we have been given a commitment to
significantly increase spending in policing.
It will provide the means to take us from
good to outstanding.
“The report recognises that the well-being
of our workforce is a priority for Dorset
Police. We will continue to invest time and
effort in promoting its importance to the
extraordinary men and women who work
for Dorset Police, as well as providing internal access to support and advice.”
Dorset Police and Crime Commissioner
Martyn Underhill said, “The people of Dorset should be greatly
reassured by this report, which recognises that their Force is
still rated ‘good’ at keeping people safe and reducing crime.
“They should be particularly comforted to see that Dorset
Police has been praised for its work in protecting vulnerable
people; an area that has become more important than ever over
recent years.
“I’m incredibly pleased to see that our investment in a fund
to look after the physical and mental well-being of officers and
staff has been acknowledged.
“I’ll be working closely with the Chief Constable to make sure
the workforce continues to benefit from this investment, and
that the Force continues to provide the best service possible to
our communities.”

Christmas Shopper?

A Cautionary Tale from Trading Standards

Remember your online safety checks!
Consumers could be putting themselves at risk of online fraud
this Christmas.
Past research has shown that more than two thirds of those
surveyed leave out vital checks when shopping online. Simple
online shopping safety checks include:
• Look for signs that the website is using a secure encrypted
connection: the little locked padlock sign should be
showing to the left of the website address.
• Read the seller’s returns policy.
• Search for reviews about both the seller and the product
you’re buying. Bad spelling or grammar on a website can be
a sign of a scam.
• Look for a land line number and a Head Office address.
When people were asked for the reasons why they had not
safety-checked websites when shopping, their responses varied
but included ‘being in a rush’ or ‘looking for the cheapest offer’.
Fraudsters like people to rush into buying something without
first making reasonable checks. They also promote goods
cheaply to draw shoppers in.
Purchasing products via social media is notoriously risky as
it is hard to police and it’s awash with misleading advertising,
counterfeit and unsafe products, subscription traps and other
scams.
As we approach the festive season take time when buying
online and do take some simple steps before pressing the ‘Buy
Now’ button.
If you have a concern regarding something you buy then you
can contact the Citizens Advice consumer helpline on 03454
04 05 06. As well as giving you advice, the consumer helpline
can pass information about complaints on to Trading Standards to investigate.

Watch Out for the £42 trigger!
One afternoon my father, who is in his late 70s and lives
alone, received a knock at his door. Outside was a white van
and two males in their late 20s who offered to clean out his
gutters for £40.
As it would happen, Dad’s gutters had been overflowing and
he saw this as an opportunity to get them cleaned. Having
agreed to it, the men then went into the rear garden to start.
With that there is a second knock at the door and Dad finds
two police officers in uniform outside who told him they had
seen the men pull over and knock on his door: what did they
want? Dad told them and the officers then asked if they could
go and talk to them, which they duly did. The police officers
then stepped away and spoke into their radios.
They returned to the house and told Dad they had made some
enquiries and were satisfied with the situation but that he ought
to be more cautious in the future regarding traders who knocked
on his door offering to do work.
No paperwork was given to Dad. Had the amount charged
been over £42 then the men would have been legally required
to give paperwork including an address and telephone number,
a description of the goods and his cancellation rights.
Remember, if you pay or agree to pay over £42 for any services
or goods that are sold to you in your home, then you have 14
days to cancel the agreement. If you cancel, any monies that you
have paid should be returned to you.
The trader must also give you a written notice of your rights
to cancel when you agree the contract. It a criminal offence not
to provide you with this information.
You can show you don’t want to receive visits from cold
calling doorstep traders by displaying a ‘We do not deal with
uninvited doorstep traders’ door sticker available from libraries
across Dorset or by calling the Citizens Advice consumer
helpline on 03454 040506.
This is also the number to call if you would like consumer
advice, or to report something to Trading Standards.

HARD WATER RUINS HOMES
Stains Bathrooms, Blocks Pipes, Damages Appliances
Salt
Service
Repairs

� Restore a sparkle to your home and to save money

� Book a Free survey today to see what we can do
� Independent advice from a local company

01202-375565
There must be an easier way?

water softeners
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We also repair your
existing windows

County Lines
How Schools are involved and how the community can help
In the Autumn issue of Neighbourhood Watch News we
highlighted the threat from County Lines drug crimes – when
gangs from big cities expand their operations to smaller towns,
often using violence and intimidation on young and vulnerable
people to get them to carry and sell drugs.
There are various reasons why drug dealers choose to move
their operations outside of their usual areas, some of which are
outlined below:
• For anonymity – County lines operations have been found to
be set up across multiple police force boundaries, sometimes
hundreds of miles away from the dealers’ original locations,
therefore making it harder to be detected by law enforcement.
Furthermore, being that far away also makes it harder to be
detected by their competitors and other rival gangs.
• A receptive customer base – Customers in rural areas have
limited access to drug supplies (in comparison to those in
urban areas). Therefore there is more of a demand for the
drugs in these areas than in the highly competitive urban areas
where the dealers have come from.
• Less intimidating competition – It has been suggested that the
prolific use of firearms by criminal gangs in urban areas means
that supplying drugs outside of these areas reduces the chances
of being a target. Therefore there is a perception that the
competition in rural areas are less intimidating and easier to
overcome.
County Lines criminal activity has the potential to have a
major impact on younger people. Fortunately our local schools
are aware of these new, specific dangers, in addition to their
normal concerns about drug related issues. Ferndown Middle
School has recently held parents’ evenings to raise awareness
of drug taking and the new levels of risk from County Lines.
A speaker from Escapeline, a charity dealing with child
exploitation, spoke to parents and children at the Middle School
and gave details of their experience of dealing with this problem
and how communities can fight back.
Because of the financial rewards, the number of County Lines
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9.00am-12.30pm

gangs has increased significantly in recent years, including in
the South West, and they are all looking for young people to
act as drug runners.

A worrying feature of this is that they are targeting everyounger children, even as young as 7, to get involved.
Drug gangs are looking for the soft target areas, such as
Ferndown and West Parley, to set up new networks. They will
target public areas such as our parks and play areas or around
shops and communal areas; anywhere that young people will
gather.
The initial approach may be friendly but has the aim to get
young people drawn into this trade and become dependent on
their controller and be a part of the gang.
Initially young people may not realise they are being groomed
but gangs soon use violence and intimidation so that children
become frightened if they have been intimidated personally or
their family threatened. They then become very reluctant to
talk about their involvement.
Gangs may also create a drug debt, sometimes by stealing
from their own runners, to tighten their grip on young people.
The child is then trapped and scared and unable to get out. The
trade usually starts with dealing cannabis but will progress to
harder drugs.
Children are being forced to carry knives, having been told
they need to do this for protection, but this can create further
problems for them.
The sad fact is that a child may be an excellent student but

can be attracted by the money or need for some excitement in
their lives. Recruiters are often looking for young people who
feel like an outsider and do not fit in a group or are alone
somewhere and looking for some support.
Escapeline offer excellent advice to parents:• Talk to your child and listen.
• Encourage them to get involved in positive activities and
think about future employment.
• Get involved in your child’s school activities.
• Get to know your child’s friends and their families and
who they are socialising with and linked to.
• Always know where your child is and who they are with.
• Speak to them about the serious consequences that occur
from violent and illegal behaviour. Help them to understand the dangers of being in a gang and find constructive alternative ways to use their time.
• Keep lines of communication open; show interest what
your child is doing.
• Be aware of what you child is doing on the internet.
• Work with other parents and schools to watch their children’s behaviour. Talk about your child’s behaviour with
the school and other parents.
• Be aware of websites your child is viewing. Social networking sites can provide access to images and words
that promote gang culture. Chat rooms and texts can be
used to bully young people into joining gangs.
• Contact local voluntary organisations that provide mentoring and other support for young people.
Residents of Ferndown and West Parley can do a lot to help
tackle this potential problem. Raising awareness among us and
being seen to be taking action are important.
Speaking up about criminals exploiting our community is
crucial and we can all play a part by understanding how County
Lines can affect us all. We must look out for signs of child
exploitation and speak out if we have concerns.
Dog walkers are regular users of our public spaces and may
notice something suspicious. Many of us use the shops that
attract young people. Some residents live close to our schools
and can see groups of youngsters. These all present opportunities to be on the lookout for an older person hanging around
and maybe taking an interest in a solitary young person.
The most important point here is that if gangs are aware that
local communities are on the look-out they will go elsewhere.
Veronique Giddens, Deputy Designated Safeguarding Lead
at Ferndown Middle School, says, “It is vital that as a community we work together to ensure the safety and protection of all
our young people. Ferndown Middle School is grateful to the
Neighbourhood Watch for raising awareness among the public
of the possible threat of County Lines in the Ferndown and
West Parley area.
“Only by working together as a community can we safeguard

our young children. Ferndown Middle School is currently
speaking with the Escapeline charity to organise an Awareness Evening so that members of the public, leaders of youth
groups, police, councillors and anyone interested can be better
informed and better placed to understand the risks of County
Lines.”
See more at www.escapeline.org.uk and the excellent website
fearless.org (note, there’s no ‘www’ in the website address) run
by the Crimestoppers Trust and which brings together material
from many other organisations to provide sound advice,
information and practical help.
***
Drugs blight lives and communities. The grievous impact
of drug manufacture, supply, trafficking, associated crime in
countries across the world is well-known.
Young people are especially vulnerable to drug pushers and
to the pernicious messaging on social media. Adults have a
daunting responsibility to help their children avoid the traps
that lie before them.
Knowledge is key to understanding the threat, and the advice
offered here is but a small part of the wide span of help available
from the specialist agencies.
In the endless battle to defeat the evil of the illicit supply and
use of drugs, it is wise to ‘know your enemy’. The language of
the drug world often conceals the reality of the product and the
impact of drug use.
If you are concerned about drug use and want to know more
about the huge range of drugs, go to the ‘Drugs A-Z’ section at
the www.talktofrank.com website, where every drug is listed and
described under the headings:
• How it looks, tastes and smells
• How do people take it?
• How it feels
• Duration
• The risks
• Mixing
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M.Y. HEATING
Installation & Service of gas appliances,
boilers, cookers, gas fires, warm air units
and plumbing
No call out charges & Free estimates
64, Locksley Drive, Ferndown BH22 8JZ

BBS
ACCOUNTANTS
Chartered Management Accountants
2 Princes Court, Princes Road
Ferndown, BH22 9JG

Tel: 01202 877237
Mob: 07710 409586
Speak to Ray or Kelvin

Specialists in serving the needs of small
and medium sized business

Gas Safe Register No. 150213 & Warm Air registered
NIC EIC Unvented registered

01202 877750

For an accountant to work with you, call

Watch Your Speed in Ferndown
…and watch out for the new extension of the 30mph limit on
Ringwood Road, from St Mary’s Church to the Angel pub
The 30mph speed limit now extends from the traffic lights at
St Mary’s Church to the Angel Inn, before resuming the 40mph
limit. Residents say that it is not well signed; so beware!
Our local community Speedwatch team has continued to
carry out roadside checks across Ferndown.
“We have continued to focus our roadside sessions in
Church Road and Victoria Road,” said Ron Cross our CSW
Coordinator, “and we’ve steadily increased the number of
sessions in Dudsbury Avenue and Glenmoor Road.
“This has included an increased number of sessions during
commuting hours, which resulted in us being seen by thousands more motorists. Unfortunately, this also resulted in us
reporting a higher number of speeding motorists, with over
600 motorists sent a least one Advice Letter by Dorset Police.”
In the past seven months these Speedwatch teams have been
seen by over 25,000 motorists, of whom the great majority have
been keeping to the speed limits or slowing down when they
have seen that their speed was being monitored. Says Ron,
“Generally, it is just a small minority of motorists who seem
not to care.”
In response to this, Dorset Police are deploying more speed
enforcement officers to our area as part of their No Excuse
causality reduction operation. This was evident recently in
Victoria Road when they recorded 6% of motorists were
driving at an excessive speed.
“We should all remember that in good conditions the
difference in stopping distance between 30mph and 35mph is
more than two car lengths,” said Ron. “In Dorset, around
two-thirds of crashes in which people are killed or seriously
injured occur on roads with a 30mph speed limit.”
This summer was particularly unfortunate for Ferndown,
with serious incidents recorded in Victoria Road, Church Road
and Dudsbury Avenue. Such incidents destroy people’s lives
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and cost the NHS millions.
To help residents to report speeding and dangerous driving,
Dorset Police has recently introduced ‘Operation Snap’, a secure
online portal which allows members of the public to submit
dashcam and digital photographic evidence of dangerous
driving incidents, including instances of excessive speeding. The
new operation was reported in the Autumn issue of this Community Newsletter. For more information, please see
www.dorset.police.uk/opsnap.
Residents in Ringwood Road are keen to set up their own
Speedwatch team to monitor the new 30mph zone. If you are
able to help, please contact Ron or go to the residents’ association website: www.ferndownresidents.org.uk.
Ron continues to receive many requests from residents asking
for Speedwatch patrols on their roads. “We could do more,” said
Ron, ‘”but only if more people volunteer to help us.” If you
would like the opportunity to monitor your road, please contact
Ron Cross on 07592 790199.

Fighting Cheque Fraud
Barclays recently issued new advice about avoiding cheque
fraud; it applies to most situations.
Cheque use may have declined in the UK over the last decade,
but cheque fraud losses actually increased in 2018 – and it’s a
large risk for individuals and businesses.
UK Finance, the trade association for UK banking and
financial services, reported the value of cheque fraud rose from
£9.8 million in 2017 to £20.6 million in 2018 – a staggering 109%
increase. The number of fraudulent cheques, however,
increased by only 16%, suggesting that the increase came from
a small number of high-value fraudulent transactions.
Banks understand the devastating effects cheque fraud can
have on businesses and want to help make sure this doesn’t
happen to you. Here’s a breakdown of the main types of cheque
fraud and some practical advice to help you be vigilant and stay
safe.
How it works
• The majority of cheque frauds involve counterfeit cheques,
created on non-bank paper and made to look genuine.
• Cheques with a forged signature – the cheque itself is genuine, but often stolen.
• Altered cheques, with the payee’s name and amount
changed.
Tips to help you stay safe
• Put lines through all unused space on cheques, including
after the payee name, the amount in words and the amount
in figures
• Keep cheques in a safe and secure location, and never leave
cheques unattended – signed or unsigned. If you’re expecting a new chequebook and it doesn’t arrive, let your bank
know immediately.
• Old cheque books can accumulate in ‘the desk drawer’: hunt
them out and shred old cheques.
• If you suspect a chequebook has been tampered with, check
the numbers to make sure no cheques have been removed.

• Company cheques should only be purchased from an
accredited CPAS (Cheque Printer Accreditation Scheme)
member, whose accreditation number and name must
appear on each cheque. Some banks, like Barclays, include a
unique cheque number as an added security measure

Think you’ve been a victim of fraud?
Always tell your bank straight away so that we can investigate.
You’ll find a safe number to call printed on the back of your
bank’s debit card.

Older Drivers’ Workshops
Dorset Police run workshops for older drivers
These free, very useful workshops are run by the Dorset Police
Road Safety Department, who seldom give adequate notice of
events… a workshop in Wimborne on 5 October was advertised
on 10 October.
But they are well worth pursuing, since they cover blood
pressure checks, opticians checks, mature driver modules with
IAM, presentations on hazard perception and peripheral
visions tests.
The sessions take about 2-3 hours and are aimed at both
drivers and friends and family of older drivers.
We recommend that you contact the organisers to find out
the dates of future sessions and to book a space:
olderdrivers@dorset.pnn.police.uk
or
https://olderdriversforum.com/dorset

RETIRED SOLICITOR
With over 40 years’ experience

Wills � Probate Matters � Powers of Attorney

Home Visits

���

Fixed Reasonable Fees

For a FREE chat, call John Edge:
01202 883293 or 07415 512148 or email johnedge007@gmail.com

LEGAL EAGLE

If you don’t need my services, you almost certainly know somebody who does!
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A Seasonal Safety Reminder
Christmas is a special time for celebration but extra hazards are
likely to be present in the home. Don’t let the festivities end in
tragedy because of the Fairy Lights!

Candles
• Keep candles, lighters and matches out of
children’s reach.
• Never leave lighted candles in an empty
room.

Fairy Lights
• Check the fuses are the right type.
• If bulbs blow, replace them.
• Don’t leave fairy lights on when you go
out or when you go to sleep.
• Don’t let the bulbs touch anything that
can burn easily, like paper.
• Don’t overload sockets.

Cookers
• Most fires start in the kitchen.
• Avoid leaving the cooker unattended.
• Avoid cooking when under the influence
of alcohol.

…and your NHW Committee wishes all our residents
the very best of the season’s greetings…

Decorations
• Decorations made of light tissue paper
or cardboard burn easily.
• Don’t attach them to lights or heaters.
• Don’t put them immediately above or
around the fireplace.
• Keep them away from candles.

Christmas Trees
• Never places candles near your tree, or
near flammable materials.
• A burning tree can rapidly fill a room
with fire and deadly gases.
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